31 ESG Best-of-Class

MSCI World ESG Index

The is a broadly diversified global index that includes large
I \/ I I and mid capitalization companies with high ESG ratings relative to their sector peers.

The MSCI World ESG Index targets sector weights that are similar to its parent index, the
MSCI World Index, in order to reduce tracking error.

Cumulative Index Performance—Total Returns (oct 2007 - sept 2010)

Index Performance—Total Returns (%) (sept 30, 2010)

Annualized
Index Returns 1 Mo 3 Mo YTD 1Yr 3Yr 5Yr 10Yr Since Base Date
(Oct 2007)
MSCI World ESG 9.27 13.60 2.58 6.94 -7.28 n/a n/a -7.28
MSCI World 9.36 13.89 3.01 7.31 -1.75 1.85 1.29 -7.75
Index Risk and Return Characteristics? (oct 2007 - sept 2010) Index Fundamentals (sept 30, 2010)
Beta R? TrEcking Shar_pe Ann. Std. Dev. Dividend Yield (%) 247
rror Ratio 3Yr P/E 2264
MSCI World ESG 1.03 99.37 1.24 -0.33 25.44 P/B 338
MSCl World 1.00 100.00 0.00 -0.35 25.38

@ Based on monthly returns

ESG ratings evaluate a company’s track record in addressing relevant environmental, social and governance (ESG) issues. MSCI ESG Indices bring
together the widely-accepted MSCI Global Investable Market Indices Methodology with in-depth analysis and ratings from MSCI ESG Research.
Today, MSCl is the only major index provider with an in-house ESG research business unit.

" On September 1, 2010 the FTSE KLD indices transitioned to the MSCI ESG Indices. The former KLD indices had multiple third party index calculators over time. Consequently the MSCI ESG index histories have been
aggregated and compiled to create a continuous time seriesfrom a variety of sources—sources which may have followed different index calculation methodologies in some instances.

2 MSCI ESG Research is the successor to ESG pioneers KLD, Innovest and IRRC, which were acquired through MSCl’s recent acquisition of RiskMetrics. The MSCI ESG Indices use ratings and other data, analysis and
information supplied by MSCI ESG Research. MSCO ESG Research is produced by RiskMetrics's wholly-owned subsidiary, Institutional Shareholder Services Inc. (“ISS”), or its subsidiaries.



Index Constituent Characteristics

Top 10 Constituents

MSCI World ESG Index

MSCI MSCI Top 10 Holdings Adj Mkt Cap Index Weight GICS® Sector
World ESG ~ World (USD Millions) %
Number of Companies 800 1656 HSBC Holdings 177,966 1.64 Financials
Adj Mkt Cap (usD Billions) Procter & Gamble 172,708 1.59 Cons Staples
Index 10,831.30 22,250.63 IBM Corp. 172,014 1.59 Info Tech
Top 10 1,439.05 1,988.15 Johnson & Johnson 170,890 1.58 Health Care
Average 13.54 13.44 Vodafone Group 130,390 1.20 Telecom Srvcs
Median 6.82 5.92 Google A 129,134 1.19 Info Tech
Largest 177.97 314.92 Cisco Systems 125,074 1.15 Info Tech
Smallest 0.51 0.49 Wells Fargo & Co 124,385 1.15 Financials
Top 10 Companies 13.29% 8.94% Novartis 121,709 1.12 Health Care
% Weight Merck & Co. 114,783 1.06 Health Care
Top 5 Countries Sector Weights
Utilities Telecomosrvcs Financials
46.03% 8.30%

Australia »
4.65%

\

Info Tech
12.11%

Canada Cons Staples |
6.17% 10.15%
United Kingdom Health Care
10.06% 10.32% Industrials
Japan Cons Discr 11.74%
10.93% 10.57%
Index Methodology MSCI ESG Research Scoring Methodology ~ Index Real Time Tickers
The MSCI World ESG Index includes only companies MSCI ESG Research examines extensive data Bloomberg Reuters
with an ESG rating of “B” or above, targeting 50% of and key ESG performance indicators (general Index — Price return GSIN  .MIWO00002PUS
each sector’s adjusted market capitalization in the and industry-specific) to derive a composite ESG Index — Total Return TGSINU .MIWOO0000GUS
parent MSCI World Index. The index is reconstituted in score for each company. ESG scores are mapped (. Divs)
May of each year and is also reviewed in August, to a 9-point letter scale, with ratings from AAA Index — Net Return NGSINU .MIWOO00ONUS

November and February. At each review, constituents
with ratings that have fallen to “CCC" or lower are
deleted from the index. Additions are considered only
in sectors where the adjusted market capitalization
coverage does not meet the 50% target (with a 5%
buffer to minimize turnover). To minimize turnover,
constituents are added only in sectors where the
current market capitalization coverage is less than
45%, until the 50% target is reached.

WYNIOIR ~bout Mscl

(highest) to C (lowest). Companies are ranked by
ESG scores against their sector peers to determine
their eligibility for the indices. MSCI ESG indices
include the highest-rated eligible constituents
in each sector, applying the adjusted market
capitalization targets for that sector.

(w. Divs less withholding tax)

www.msci.com/esq_indices | clientservice@msci.com

MSCI Inc. is a leading provider of investment decision support tools to investors globally, including asset managers, banks, hedge funds and pension funds. MSCI products and services include indices, portfolio risk and performance

analytics, and governance tools.

The company’s flagship product offerings are: the MSCI indices which include over 120,000 daily indices covering more than 70 countries; Barra portfolio risk and performance analytics covering global equity and fixed income markets;
RiskMetrics market and credit risk analytics; ISS governance research and outsourced proxy voting and reporting services; FEA valuation models and risk management software for the energy and commodities markets; and CFRA forensic
accounting risk research, legal/regulatory risk assessment, and due-diligence. MSCl is headquartered in New York, with research and commercial offices around the world.

The information contained herein (the “Information”) may not be reproduced or redisseminated in whole or in part without prior written permission from MSCI. The Information may not be used to verify or correct other data,
to create indices, risk models, or analytics, or in connection with issuing, offering, sponsoring, managing or marketing any securities, portfolios, financial products or other investment vehicles. Historical data and analysis should
not be taken as an indication or guarantee of any future performance, analysis, forecast or prediction. None of the Information or MSCI index or other product or service constitutes an offer to buy or sell, or a promotion or

recommendation of, any security, financial instrument or product or trading strategy.

Further, none of the Information or any MSCl index is intended to constitute investment advice or a recommendation to make (or refrain from making) any kind of investment decision and may not be relied on as such. The Information is
provided “as is” and the user of the Information assumes the entire risk of any use it may make or permit to be made of the Information. NONE OF MSCI INC. OR ANY OF ITS SUBSIDIARIES OR ITS OR THEIR DIRECT OR INDIRECT SUPPLIERS
OR ANY THIRD PARTY INVOLVED IN THE MAKING OR COMPILING OF THE INFORMATION (EACH, AN “MSCI PARTY"”) MAKES ANY WARRANTIES OR REPRESENTATIONS AND, TO THE MAXIMUM EXTENT PERMITTED BY LAW, EACH MSCI
PARTY HEREBY EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. WITHOUT LIMITING ANY OF THE FOREGOING AND TO THE MAXIMUM
EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ANY OF THE MSCI PARTIES HAVE ANY LIABILITY REGARDING ANY OF THE INFORMATION FOR ANY DIRECT, INDIRECT, SPECIAL, PUNITIVE, CONSEQUENTIAL (INCLUDING LOST PROFITS)

OR ANY OTHER DAMAGES EVEN IF NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES. The foregoing shall not exclude or limit any liability that may not by applicable law be excluded or limited.
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