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Sustainability disclosure topics & accounting metrics
Table 1. Sustainability Disclosure Topics & Accounting Metrics

The MSCI SASB guide incorporates information from our Corporate Responsibility website pages  
(https://www.msci.com/who-we-are/corporate-responsibility) to provide the disclosures required for the 
Professional & Commercial Services Industry. Our Corporate Responsibility pages also serve as our Corporate 
Responsibility Report and are updated on an ongoing basis. We will continue to monitor and update our disclosures 
according to SASB’s standards.
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 TOPIC ACCOUNTING METRIC CATEGORY CODE RESPONSE

Data  
security

Description of approach to identifying 
and addressing data security risks

Discussion 
and Analysis

SV-PS-230a.1 See description of MSCI’s practices at this link

Information Security – MSCI

Description of policies and practices 
relating to collection, usage, and  
retention of customer information

Discussion 
and Analysis

SV-PS-230a.2 See description of MSCI’s practices at this link

Privacy Notice – MSCI

(1) Number of data breaches,  
(2) percentage involving customers'  
confidential business information (CBI) 
or personally identifiable information 
(PII), (3) number of customers affected

Quantitative  SV-PS-230a.3 MSCI is not aware of any material data breach that 
was required to disclose in any public filings in the 
last 12 months. 

Workforce  
Diversity &  
Engagement

Percentage of gender and racial/ethnic 
group representation for  
(1) executive management and  
(2) all other employees

Quantitative SV-PS-330a.1 As of December 3, 2020: the breakdown by  
employee in the US was 50% White, 42% People  
of Colour, 8% NA*

(*NA% includes those put “decline to disclose” as well as missing data. 
In the US ethnicity, we have only 5 people missing ethnicity data so 
virtually all of this is decline to disclose)

Our policies and programs for fostering equitable  
employee representation across our global  
operations can be found here

Diversity and Inclusion – MSCI

(1) Voluntary and (2) involuntary  
turnover rate for employees

Quantitative SV-PS-330a.2 For the one year period ended September 30, 2020 

Voluntary Turnover was 8.2% and involuntary turnover 
was 3.5%

Employee engagement as  
a percentage

Quantitative SB-PS-330a.3 See description of MSCI’s practices at this link

Corporate Responsibility:  
Cultivating Talent and Employee  
Engagement – MSCI

Professional  
Integrity

Description of approach to  
ensuring professional integrity

Discussion 
and Analysis

SV-PS-510a.1 See description of MSCI’s practices at this link

Corporate Responsibility:  
Act with Integrity – MSCI

Total amount of monetary losses as a 
result of legal proceedings associated 
with professional integrity

Quantitative SV-PS-510a.2 Material legal proceedings for the company are  
disclosed in our Form 10-K.

Form 10-K

December 2020

https://www.msci.com/who-we-are/corporate-responsibility
https://www.msci.com/information-security
https://www.msci.com/privacy-pledge
https://www.msci.com/who-we-are/social-responsibility/diversity-and-inclusion
https://www.msci.com/who-we-are/corporate-responsibility/social-responsibility/cultivating-talent
https://www.msci.com/who-we-are/corporate-responsibility/act-with-integrity
https://ir.msci.com/sec-filings/sec-filing/10-k/0001564590-20-004992


About MSCI 

MSCI is a leading provider of critical decision support tools and services for the global investment community. With over 50 
years of expertise in research, data and technology, we power better investment decisions by enabling clients to understand 
and analyze key drivers of risk and return and confidently build more effective portfolios. We create industry-leading research-
enhanced solutions that clients use to gain insight into and improve transparency across the investment process.

To learn more, please visit www.msci.com.

The information contained herein (the “Information”) may not be reproduced or disseminated in whole or in part without prior written permission from MSCI. The Information may not be used to verify or 
correct other data, to create indexes, risk models, or analytics, or in connection with issuing, offering, sponsoring, managing or marketing any securities, portfolios, financial products or other investment 
vehicles. Historical data and analysis should not be taken as an indication or guarantee of any future performance, analysis, forecast or prediction. None of the Information or MSCI index or other product 
or service constitutes an offer to buy or sell, or a promotion or recommendation of, any security, financial instrument or product or trading strategy. Further, none of the Information or any MSCI index 
is intended to constitute investment advice or a recommendation to make (or refrain from making) any kind of investment decision and may not be relied on as such. The Information is provided “as is” 
and the user of the Information assumes the entire risk of any use it may make or permit to be made of the Information. NONE OF MSCI INC. OR ANY OF ITS SUBSIDIARIES OR ITS OR THEIR DIRECT OR 
INDIRECT SUPPLIERS OR ANY THIRD PARTY INVOLVED IN THE MAKING OR COMPILING OF THE INFORMATION (EACH, AN “MSCI PARTY”) MAKES ANY WARRANTIES OR REPRESENTATIONS AND, TO 
THE MAXIMUM EXTENT PERMITTED BY LAW, EACH MSCI PARTY HEREBY EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. WITHOUT LIMITING ANY OF THE FOREGOING AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ANY OF THE MSCI PARTIES HAVE ANY LIABILITY 
REGARDING ANY OF THE INFORMATION FOR ANY DIRECT, INDIRECT, SPECIAL, PUNITIVE, CONSEQUENTIAL (INCLUDING LOST PROFITS) OR ANY OTHER DAMAGES EVEN IF NOTIFIED OF THE 
POSSIBILITY OF SUCH DAMAGES. The foregoing shall not exclude or limit any liability that may not by applicable law be excluded or limited.

©2020 MSCI Inc. All rights reserved | CFS1220

Table 2. Activity Metrics

ACTIVITY METRIC CATEGORY CODE RESPONSE

Number of employees by:  
(1) full-time and part-time, 
(2) temporary, and (3) contract

Quantitative SV-PS-000.A As of the period ended September 30, 2020

Employee Full Time:    3,521
Employee Part Time:        31
Temporary/Contract:     233

Employee hours worked,  
percentage billable

Quantitative SV-PS-000.B MSCI does not track employee hours
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