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About MSCI Inc.

MSCI is a leading provider of critical decision support 
tools and services for the global investment community. 
With over 50 years of expertise in research, data and 
technology, we power better investment decisions by 
enabling clients to understand and analyze key drivers 
of risk and return and confidently build more effective 
portfolios. We create industry-leading research-enhanced 
solutions that clients use to gain insight into and improve 
transparency across the investment process.

To learn more, please visit www.msci.com.



Financial highlights

YEAR ENDED

IN THOUSANDS, EXCEPT PER SHARE DATA 2020 2019 2018 2017 2016

Operating revenues $1,695,390 $1,557,796 $1,433,984 $1,274,172 $1,150,669

Operating expenses $810,626 $802,095 $747,086 $694,402 $662,565

Operating income $884,764 $755,701 $686,898 $579,770 $488,104

Net income $601,822 $563,648 $507,885 $303,972 $260,855

Earnings per share:

Earnings per basic common share $7.19 $6.66 $5.83 $3.36 $2.72

Earnings per diluted common share $7.12 $6.59 $5.66 $3.31 $2.70

Cash and cash equivalents $1,300,521 $1,506,567 $904,176 $889,502 $791,834

Long-term debt, net of current maturities $3,366,777 $3,071,926 $2,575,502 $2,078,093 $2,075,201

Total shareholders’ equity (deficit) $(443,234) $(76,714) $(166,494) $401,012 $317,605



Selected quarterly financial data
(unaudited)

IN THOUSANDS, EXCEPT PER SHARE DATA Q1 Q2 Q3 Q4 Fiscal year

Operating revenues
2020 $416,780 $409,616 $425,333 $443,661 $1,695,390
2019 $371,381 $385,558 $394,251 $406,606 $1,557,796

Operating expenses
2020 $208,896 $194,441 $197,713 $209,576 $810,626
2019 $208,706 $193,180 $193,032 $207,177 $802,095

Operating income
2020 $207,884 $215,175 $227,620 $234,085 $884,764
2019 $162,675 $192,378 $201,219 $199,429 $755,701

Net income
2020 $148,125 $115,123 $182,358 $156,216 $601,822
2019 $178,192 $125,690 $136,983 $122,783 $563,648

Earnings per basic common share
2020 $1.75 $1.38 $2.18 $1.89 $7.19
2019 $2.11 $1.48 $1.62 $1.45 $6.66

Earnings per diluted common share
2020 $1.73 $1.36 $2.16 $1.87 $7.12
2019 $2.08 $1.47 $1.60 $1.44 $6.59

Headcount
December 31, 2020 3,633
December 31, 2019 3,396
December 31, 2018 3,112



Dear fellow shareholders,
MSCI’s mission is to power better investments for a better world by helping global
investors build better portfolios. For decades, we have aimed to bring greater
transparency and understanding throughout the investment process. We believe
that the solutions we provide facilitate more efficient pricing of assets, better
capital allocation, and more meaningful and sustainable economic growth, which
drives thriving and prosperous societies around the world.

Through our strategic focus, differentiated capabilities, and mission-critical
solutions, MSCI is uniquely positioned to lead the investment industry and enable
our clients to address this major shift and the other transformational revolutions
taking place in the investment world. For decades, we have worked to prepare
clients for, and help bring about the day, when sustainable investing becomes
mainstream — and that day has arrived. In January 2020, we published the MSCI
Principles of Sustainable Investing, which urges investors to incorporate ESG
integration as a core component throughout all aspects of the investment process
in order to identify opportunities, manage risks and achieve long-term, sustainable
performance. In 2020, we also enhanced our existing ESG-integration tools, such
as our ESG Ratings and ESG and Climate indexes, and introduced an innovative
Climate Value-at-Risk model to represent climate risk in monetary terms, in
order to support clients’ critical investment decisions. We remain committed to
expanding our support for clients as the world transitions to a net-zero carbon
emissions economy by equipping them with the necessary data, tools, and
solutions to meet their objectives.

In addition, to lead by example, we also “walked the walk” in 2020 through our own
corporate responsibility activities, including the following steps:

1. Established defined targets. We announced our plan to reduce our Scope 1 and
Scope 2 carbon emissions by 50% by 2035 and our Scope 3 emissions by 20%
by 2035, which is aligned with the objectives of the Paris Agreement (using
2019 as the base level).

2. Enhanced transparency. We published our first Task Force on Climate-related
Financial Disclosures (“TCFD”) Report, providing greater transparency around
MSCI’s approach to sustainability and our long-term financial risks and
opportunities related to climate change.

3. Expanded actions to reduce our impact on the environment. We increased our
use of renewables, reduced commuting and business travel, and established a
governance structure to monitor and address climate risks and opportunities.

Future-Focused Business Strategy
Our business strategy continues to be centered on delivering research- and
technology-driven solutions for investors around the world and creating
shareholder value.

MSCI’s research-based tools and solutions, high-quality data and cutting-edge
technology help investors achieve investment differentiation, build sustainable
portfolios and improve operational efficiency.

We continue to build a resilient and growing franchise by enhancing our winning
strategy and expanding into new areas of potential growth. We do this across
three dimensions: serving more client segments, expanding our products and
services to meet those clients’ needs, and deepening our capabilities to ensure we
are prepared to meet those needs into the future.

Henry A. Fernandez
Chairman and Chief Executive Officer



Increasing the Client Segments We Serve
When we talk about putting our traditional clients — defined-benefit pension and
sovereign wealth funds, equity and hedge-fund managers, banks and derivatives
exchanges — at the center of everything we do, that means deeply understanding
our clients’ needs and providing solutions for their investment problems. This
spirit of close partnership helps build strong, long-term, and mutually beneficial
relationships, helping ensure MSCI’s future growth.

As a result, MSCI’s products and services aim to achieve three objectives. First, we
enable clients to design investment strategies, using our portfolio-construction
tools and indexes. Second, we enable clients to manage those strategies with risk
and performance models that provide insight at the security and portfolio level,
and at the total plan or firm level via asset-allocation models. Last, but not least,
we enable them to evaluate their strategies and communicate results to their
clients using benchmarks, performance-attribution applications and a range of
risk analytics and reporting.

We have applied this same philosophy as we expand our footprint to cover new
segments, including wealth managers, insurance companies, and corporate
clients. Our strategic focus on wealth management centers on financial
advisors’ focus on direct indexing, portfolio construction, risk and performance
management, and ESG and Climate. We are also quite encouraged by our work
within the insurance industry, specifically the opportunity to help these firms with
their fixed-income investments.

Corporate clients represent another new opportunity for MSCI, as issuers
seek the tools needed to better understand the impact and importance of ESG
Ratings. We are seeing early traction, with over 80 corporate clients for our
ESG and Climate offerings so far. We recently launched an interactive industry
ESG materiality map on MSCI.com to help these clients better understand how
different ESG risk exposures affect their ratings. More broadly, equity and bond
issuers and their advisers are leveraging our ESG Ratings universe for use cases
ranging from benchmarking to climate modeling. This is a vast market with
significant growth opportunities.

Our goal is to be the leading one-stop provider of the mission-critical tools
investors need for every important investment decision. We believe we can
provide a wide range of solutions for the providers and users of capital, as well as
financial intermediaries, an area where we have deepened our relationships with
derivative exchanges, banks, and broker-dealers.

Expanding Products and Services
To meet our goals, we are continuing to work toward increasing our competitive
advantage within existing solutions, including equity indexes and equity and
multi-asset-class analytics. The ESG and Climate segment, in particular,
represents a fast-growing opportunity, both within equities and fixed income, as
we develop new index and analytics solutions. These include a growing suite of
climate tools as well as our tools aligned with the U.N. Sustainable Development
Goals. And we continue to enhance our core real estate offering, including
incorporation of our Climate Value-at-Risk model into this asset class.

In fixed income, we are developing new solutions, including fixed-income indexes
and analytics that add deeper insight into this asset class to support bond
investors. We are also mapping our ESG Ratings to bank loans, expanding ESG
Ratings coverage of fixed-income securities, and enhancing fixed-income factor
content for our risk and performance analytics.



Additionally, we are aggressively expanding our solutions to help clients who
build multi-asset-class portfolios. To do this, they need a better understanding
of private assets and how they can be integrated into portfolios. Doing so
depends on new methods and tools that help investors better understand
these markets, the characteristics of the investments, asset valuations, and
the impact of leverage, cash flow, and liquidity. Building on our experience
providing industry-leading tools for public asset classes, combined with our
equity ownership and strategic relationship with private-capital data specialist
The Burgiss Group, LLC (“Burgiss”), we will foster greater data transparency and
superior analytics for clients.

Deepening Capabilities
All our products benefit from MSCI’s embrace of advanced technology in
combination with superior data and sophisticated models to build scale and
efficiency in the investment process. We continue to build out our critical
capabilities internally, especially around data and technology.

In addition to optimizing our internal investment spend, we opportunistically
pursue mergers, partnerships, and acquisitions, with an emphasis on partnerships
as a way to accelerate growth in key strategic areas and generate returns well
above our cost of capital. These include partnerships with clients, vendors,
distributors, academic institutions, and data and technology providers, such as
Burgiss and Microsoft Corp.

The partnership with Microsoft, for example, has accelerated the transition of our
product suite to the cloud. It has also allowed us to make great progress with our
strategy for application programming interfaces (“APIs”), which includes building
accessibility to our ESG Ratings and underlying data through APIs and other
state-of-the-art content-delivery platforms.

We are also excited about expanding our capacity to enable clients to customize
and personalize our offerings on a large scale through enhanced user experiences
that allow easier access to MSCI content and capabilities across products. To this
end, MSCI recently announced four Investment Solutions as a Service for Index,
ESG, Data Management, and Analytics.

Building on our experience providing
industry-leading tools for public asset
classes, combined with our equity
ownership and strategic relationship with
private-capital data specialist Burgiss, we
will foster greater data transparency and
superior analytics for clients.



We delivered
mission-critical
tools to help
clients navigate
uncertainty and
respond to industry
transformations
resulting from the
unprecedented
environment.

Strong Financial Results Demonstrate Our Franchise Resilience
2020 was a very strong year for MSCI, even in the face of a global pandemic
that led to economic turmoil and significant changes in how we and our clients
work. We delivered mission-critical tools to help clients navigate uncertainty
and respond to industry transformations resulting from the unprecedented
environment. We executed against our strategic priorities, staying incredibly
productive and engaged as a team. This relentless focus on execution, as well
as our disciplined approach to investments and our strategic capital allocation,
underpinned our ability to deliver value to our shareholders.

During 2020, we achieved total revenue growth of nearly 9% and total recurring
subscription run rate1 growth of nearly 11%, net income growth of nearly 7%,
adjusted EBITDA2 growth of over 14%, diluted EPS growth of 8%, and adjusted
EPS2 growth of nearly 22%. Importantly, we generated operating cash of $811
million and free cash flow2 of $760 million, up nearly 16% from 2019. We returned
nearly $975 million in capital to our shareholders in 2020, including opportunistic
repurchases of our shares at an average price of $291.76 and quarterly dividends.

Following closely on the incredible momentum we built in 2020, MSCI has never
been better positioned to take advantage of accelerating secular and disruptive
investment trends, which will allow us to deliver sustained and significant top-
line growth. We remain deeply committed to investing responsibly in “triple
crown” opportunities (i.e., high rates of return, fast payback, and large valuation
multiples) to leverage and build on the established scale of our business and
continue to drive long-term value for shareholders.

Looking more specifically at our business segments:

Index. We recorded another year of solid revenue growth from recurring
subscriptions — more than 9% for the full year — which reflected solid growth
in market-cap-weighted index products, as well as strong growth in factor,
ESG and Climate, and custom index products. At the end of 2020, assets under
management in equity ETFs linked to MSCI indexes reached record levels,
surpassing $1 trillion. Total asset-based fees for 2020 grew nearly 11% to almost
$400 million. Innovation within our ESG and Climate and factor indexes has been a
key differentiator of our products.

Analytics. Our Analytics segment’s recurring subscriptions revenue growth was
3.4% for the full year, primarily reflecting growth in multi-asset-class products. We
continue to drive growth through integration of our models and analytical engines
within clients’ workflows. We additionally see ongoing benefit from the integration
of our models into our index, ESG and Climate, and private-asset offerings,
enabling product innovation across MSCI.

All Other, including ESG and Real Estate. Combined revenues from
and Real Estate segments grew 18% for the full year. ESG revenues grew
23%, with strong contributions from ESG Ratings, Climate, and screening
products. Our Real Estate revenues grew 9%, reflecting progress scaling of our
Enterprise Analytics and Global Intel products. Beginning in the first quarter
of 2021, we will be reporting MSCI’s ESG business as a stand-alone reporting
segment, which will be named ESG and Climate. Our All Other segment will consist
of our Private Assets business, including Real Estate and our equity method
investment in Burgiss. This incremental transparency will enhance awareness and
understanding of these important growth areas for MSCI.

1 Please refer to page 39 of our 2020 Form 10-K for a
definition of “Run Rate.”

2 Adjusted EBITDA, Adjusted EPS, and free cash flow are
non-GAAP measures. Please refer to “Notes Regarding
the Use of Non-GAAP Financial Measures” at the end
of this shareholder letter for definitions of Adjusted
EBITDA and Adjusted EPS and reconciliations to the
comparable GAAP measures.

our ESG
nearly



The Importance of Culture
Climate change is clearly the largest long-term issue facing the world today. But
the COVID-19 pandemic stole the world’s focus early in 2020, with its dramatic
implications for growth, markets and how business is conducted. Like many of
you, MSCI and our clients had to quickly adapt to a virtual world of work.

This sudden transformation required a fresh mindset and drew on the innovative,
entrepreneurial spirit of our global workforce, as well as a commitment to keeping
clients at the center of everything we do. We have become more productive and
efficient during the pandemic and have delivered value to shareholders by taking
advantage of our existing corporate infrastructure and new technology. We are
actively looking for ways to incorporate digital experiences into the entire sales
and engagement life cycle through transformations led by our Client Coverage and
Technology teams. A high-quality client and user experience will further enhance
MSCI’s competitive advantage long after the pandemic is behind us.

Our corporate culture was critical to getting us through this challenging period
and building for the years ahead. We embrace a culture where all individuals
are respected and encouraged to bring their authentic selves to work. Our
Corporate Responsibility initiatives capture our values and actions, laying out our
commitment to diversity, equality, and inclusion. We are committed to fighting
against racial injustice in the workplace, as well as helping clients integrate these
considerations into their investment process. Focusing on diversity, equality
and inclusion in the workplace is not only the right thing to do, we believe it also
accelerates innovation and increases engagement within our company and with
clients, ultimately driving company performance and value for shareholders.

I would also like to acknowledge a key contributor to MSCI’s culture and valued
member of our Board of Directors since 2008, Benjamin F. duPont, who has
decided not to stand for re-election in 2021. Ben joined the Board shortly after
MSCI’s IPO, and during his 13-year tenure, the Board and management benefitted
from his expertise and counsel, especially in guiding the focus of our business
strategy on technology-driven solutions, and in fostering the “owner-operator”
and entrepreneurial mindset that has been central to MSCI’s growth. We thank Ben
for his service and commitment to many of the initiatives that have contributed to
MSCI’s current success and wish him well in his future endeavors.



Reaffirming Our Strategic Commitment
Many of the challenges we navigated during 2020 will remain with us in 2021
and beyond, but we are confident in our ability to successfully execute on our
strategy by delivering innovative solutions to a loyal client base, leveraging our
first-mover advantage and industry leadership on ESG and Climate and other
key areas, continuing our disciplined capital allocation, and supercharging our
entrepreneurial mindset and owner-operator culture.

In short, we remain committed to a relentless focus on creating value for all
our stakeholders.

• For clients, mission-critical tools that enable investment differentiation and
operating efficiency and scale.

• For employees, unparalleled career opportunities, a unique, innovative, and
empowered culture, and a value system that believes strongly that diversity,
equality, and inclusion drive better decisions and better outcomes.

• For communities, responsible and dedicated engagement in their affairs
and a commitment to corporate responsibility and good stewardship of our
environment.

• For shareholders, robust governance that aligns our board, management, and
shareholders, disciplined stewardship of their capital, and a relentless focus on
compounding returns over time.

MSCI has a long track record of success in creating value. And we have only
just begun.

Sincerely yours,

Henry A. Fernandez
Chairman and Chief Executive Officer

A high-quality client
and user experience
will further enhance
MSCI’s competitive
advantage long after
the pandemic is
behind us.



Notes Regarding the Use of Non-GAAP Financial Measures
MSCI has presented supplemental non-GAAP financial measures as part of this shareholder
letter. Reconciliations are provided at the end of this shareholder letter that reconcile
each non-GAAP financial measure with the most comparable GAAP measure. The non-
GAAP financial measures presented in this shareholder letter should not be considered as
alternative measures for the most directly comparable GAAP financial measures. The non-
GAAP financial measures presented in this shareholder letter are used by management to
monitor the financial performance of the business, inform business decision-making and
forecast future results.

“Adjusted EBITDA” is defined as net income before (1) provision for income taxes, (2)
other expense (income), net, (3) depreciation and amortization of property, equipment and
leasehold improvements, (4) amortization of intangible assets and, at times, (5) certain
other transactions or adjustments, including the impact related to the vesting of the multi-
year restricted stock units subject to performance payout adjustments granted in 2016 (the
“Multi-Year PSUs”).

“Adjusted net income” and “adjusted EPS” are defined as net income and diluted EPS,
respectively, before the after-tax impact of the amortization of acquired intangible assets,
including the amortization of the basis difference between the cost of the equity method
investment and MSCI’s share of the net assets of the investee at historical carrying value,
the impact of divestitures, the impact of adjustments for the Tax Cuts and Jobs Act that
was enacted on December 22, 2017 (“Tax Reform”), except for certain amounts associated
with active tax planning implemented as a result of Tax Reform, and, at times, certain other
transactions or adjustments, including the impact related to the vesting of the Multi-Year
PSUs and costs associated with debt extinguishment.

“Capex” is defined as capital expenditures plus capitalized software development costs.

“Free cash flow” is defined as net cash provided by operating activities, less Capex.

We believe adjusted EBITDA is a meaningful measure of the operating performance of MSCI
because it adjusts for significant one-time, unusual or non-recurring items as well as eliminates
the accounting effects of certain capital spending and acquisitions that do not directly affect
what management considers to be our ongoing operating performance in the period.

We believe adjusted net income and adjusted EPS are meaningful measures of the
performance of MSCI because they adjust for the after-tax impact of significant one-time,
unusual or non-recurring items as well as eliminate the impact of any transactions that do
not directly affect what management considers to be our ongoing operating performance in
the period. We also exclude the after-tax impact of the amortization of acquired intangible
assets and amortization of the basis difference between the cost of the equity method
investment and MSCI’s share of the net assets of the investee at historical carrying value,
as these non-cash amounts are significantly impacted by the timing and size of each
acquisition and therefore not meaningful to the ongoing operating performance in the period.

We believe that free cash flow is useful to investors because it relates the operating cash
flow of MSCI to the capital that is spent to continue and improve business operations, such
as investment in MSCI’s existing products. Further, free cash flow indicates our ability
to strengthen MSCI’s balance sheet, repay our debt obligations, pay cash dividends and
repurchase shares of our common stock.

We believe that the non-GAAP financial measures presented in this shareholder letter
facilitate meaningful period-to-period comparisons and provide a baseline for the evaluation
of future results.

Adjusted EBITDA, adjusted net income, adjusted EPS, Capex and free cash flow are not
defined in the same manner by all companies and may not be comparable to similarly-titled
non-GAAP financial measures of other companies. These measures can differ significantly
from company to company depending on, among other things, long-term strategic decisions
regarding capital structure, the tax jurisdictions in which companies operate and capital
investments. Accordingly, the Company’s computation of these measures may not be
comparable to similarly-titled measures computed by other companies.



Reconciliation of operating
revenue growth to organic
operating revenue growth
(unaudited)

COMPARISON OF THE YEARS ENDED DECEMBER 31, 2020 AND 2019

Total
Recurring

subscription
Asset-based

fees
Non-recurring

revenues

Index
Change

Percentage
Change

Percentage
Change

Percentage
Change

Percentage

Operating revenue growth 10.4% 9.3% 10.5% 29.6%

Impact of acquisitions and divestitures -% -% -% -%

Impact of foreign currency exchange rate fluctuations (0.1%) -% (0.1%) (0.2%)

Organic operating revenue growth 10.3% 9.3% 10.4% 29.4%

Analytics

Operating revenue growth 3.4% 4.1% -% (29.5%)

Impact of acquisitions and divestitures -% —% -% -%

Impact of foreign currency exchange rate fluctuations (0.1%) (0.1)% -% (0.3%)

Organic operating revenue growth 3.3% 4.0% -% (29.8%)

All Other

Operating revenue growth 18.0% 18.1% -% 14.7%

Impact of acquisitions and divestitures (1.0%) (0.7%) -% (11.9%)

Impact of foreign currency exchange rate fluctuations (0.2%) (0.3%) -% (0.2%)

Organic operating revenue growth 16.8% 17.1% -% 2.6%

Consolidated

Operating revenue growth 8.8% 8.2% 10.5% 13.4%

Impact of acquisitions and divestitures (0.1%) (0.1%) -% (0.9%)

Impact of foreign currency exchange rate fluctuations —% (0.1%) (0.1%) (0.2%)

Organic operating revenue growth 8.7% 8.0% 10.4% 12.3%



Reconciliation of adjusted
EBITDA to Net income
(unaudited)

YEAR ENDED

IN THOUSANDS
Dec. 31

2020
Dec. 31

2019
Dec. 31

2018
Dec. 31

2017
Dec. 31

2016

Index adjusted EBITDA $766,493 $670,188 $607,853 $522,241 $431,478

Analytics adjusted EBITDA $172,924 $152,113 $143,645 $125,624 $128,507

All other adjusted EBITDA $32,093 $28,198 $20,935 $11,892 $9,472

Consolidated adjusted EBITDA $971,510 $850,499 $772,433 $659,757 $569,457

Multi-year PSU payroll tax expense $ - $15,389 $ - $ - $ -

Amortization of intangible assets $56,941 $49,410 $54,189 $44,547 $47,033

Depreciation and amortization of property,
equipment and leasehold improvements $29,805 $29,999 $31,346 $35,440 $34,320

Operating income $884,764 $755,701 $686,898 $579,770 $488,104

Other expense (income), Net $198,539 $152,383 $57,002 $112,871 $102,166

Provision for income taxes $84,403 $39,670 $122,011 $162,927 $125,083

Net income $601,822 $563,648 $507,885 $303,972 $260,855

Adjusted EBITDA margin %

Operating margin %

57.3%
52.2%

54.6%
48.5%

53.9%
47.9%

51.8%
45.5%

49.5%
42.4%



Reconciliation of Net income and
diluted EPS to adjusted Net income
and adjusted EPS (unaudited)

YEAR ENDED

IN THOUSANDS, EXCEPT PER SHARE DATA
Dec. 31

2020
Dec. 31

2019
Dec. 31

2018
Dec. 31

2017
Dec. 31

2016

Net income $601,822 $563,648 $507,885 $303,972 $260,855

Plus: Amortization of acquired intangible assets
and equity method investment basis difference $37,413 $34,773 $43,981 $39,157 $47,033

Plus: Multi-year PSU payroll tax expense $- $15,389 $- $- $-

Less: Discrete excess tax benefit related
to multi-year PSU vesting $- ($66,581) $- $- $-

Plus: Debt extinguishment costs associated with the
2024 and 2025 senior notes redemptions $44,930 $16,794 $- $- $-

Less: Gain on sale of Alacra (not tax effected) $- $- $- ($771) $-

Less: Gain on sale of FEA (not tax effected) $- $- ($10,646) $- $-

Less: Gain on sale of InvestorForce $- $- ($46,595) $- $-

Less: Valuation allowance released related
to InvestorForce divestiture $- $- ($7,758) $- $-

Less: Tax Reform adjustments ($6,256) $- ($8,272) $34,500 $-

Less: Income tax effect ($16,490) ($13,226) $1,678 ($10,772) ($15,243)

Adjusted Net income $661,419 $550,797 $480,273 $366,086 $292,645

Diluted EPS $7.12 $6.59 $5.66 $3.31 $2.70

Plus: Amortization of acquired intangible assets and
equity method investment basis difference $0.44 $0.41 $0.49 $0.43 $0.49

Plus: Multi-year PSU payroll tax expense $- $0.18 $- $- $-

Less: Discrete excess tax benefit related
to multi-year PSU vesting $- ($0.78) $- $- $-

Plus: Debt extinguishment costs associated with the
2024 and 2025 senior notes redemptions $0.53 $0.20 $- $- $-

Less: Gain on sale of Alacra (not tax effected) $- $- $- ($0.01) $-

Less: Gain on sale of FEA (not tax effected) $- $- ($0.12) $- $-

Less: Gain on sale of InvestorForce $- $- ($0.52) $- $-

Less: Valuation Allowance released related
to InvestorForce divestiture $- $- ($0.09) $- $-

Plus: Tax reform adjustments ($0.07) $- ($0.09) $0.38 $-

Less: Income tax effect ($0.19) ($0.16) $0.02 ($0.13) ($0.16)

Adjusted EPS $7.83 $6.44 $5.35 $3.98 $3.03



Reconciliation of Net cash
provided by operating activities
to free cash flow (unaudited)

YEAR ENDED

IN THOUSANDS
Dec. 31

2020
Dec. 31

2019
Dec. 31

2018
Dec. 31

2017
Dec. 31

2016

Net cash provided by operating activities $811,109 $709,523 $612,762 $404,158 $442,363

Capital expenditures (21,826) (29,116) (30,257) (33,177) (32,284)

Capitalized software development costs (29,149) (24,654) (18,704) (15,640) (10,344)

Capex (50,975) (53,770) (48,961) (48,817) (42,628)

Free cash flow $760,134 $655,753 $563,801 $355,341 $399,735
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(Mark One)



Except as the context otherwise indicates, the terms “MSCI,” the “Company,” “we,” “our” and “us” refer to 
MSCI Inc. together with its subsidiaries.



We have included in this Annual Report on Form 10-K, and from time to time may make in our public filings, 
press releases or other public statements, certain statements that constitute forward-looking statements. In addition,
our management may make forward-looking statements to analysts, investors, representatives of the media and 
others. These forward-looking statements are not historical facts and represent only MSCI’s beliefs regarding future
events, many of which, by their nature, are inherently uncertain and beyond our control.

In some cases, you can identify forward-looking statements by the use of words such as “may,” “could,” 
“expect,” “intend,” “plan,” “seek,” “anticipate,” “believe,” “estimate,” “predict,” “potential” or “continue,” or 
the negative of these terms or other comparable terminology.  Statements concerning our financial position,
business strategy and plans or objectives for future operations are forward-looking statements. You should not place
undue reliance on forward-looking statements because they involve known and unknown risks, uncertainties and 
other factors that are, in some cases, beyond our control and that could materially affect our actual results, levels of 
activity, performance or achievements. Such risks and uncertainties include those set forth under “Risk Factors” in 
Part I, Item 1A of this Annual Report on Form 10-K. The forward-looking statements in this report speak only as of 
the time they are made and do not necessarily reflect our outlook at any other point in time. We undertake no
obligation to update publicly any forward-looking statements, whether as a result of new information, future events 
or for any other reason. Therefore, readers should carefully review the risk factors set forth in other reports or 
documents we file from time to time with the Securities and Exchange Commission (the “SEC”).



•

•

•

•

•

•

•

•

•

•

•



• Differentiated research-enhanced content

• Strong client relationships

• Flexible, scalable, cutting-edge technologyy

• Extend leadership in research-enhanced content across asset classes. 

• Enhance distribution and content-enabling technology. 

• Expand solutions that empower client customization

• Growth through strengthening existing client relationships and developing new ones. 



• Execute strategic relationships and acquisitions with complementary content and technology companies.

Significant Accounting Policies
Revenue Recognition

Index

e.g.

• MSCI Global Equity Indexes. 

• Factor Indexes.

• ESG and Climate Indexes.

e.g.



• Customized Indexes.

• Thematic Indexes.

• Real Assets Indexes

• Fixed Income Indexes

• Innovation-Focused Thematic Indexes.

• MSCI Climate Paris Aligned Indexes.

Analytics



e.g.

• RiskMetrics RiskManager

• BarraOne.

• Barra Portfolio Manager.

• WealthBench and CreditManager

• MSCI BEON™.

All Other – ESG



• MSCI ESG Ratings

e.g.

• MSCI ESG Business Involvement Screening Research

• MSCI Climate Solutions

All Other – Real Estate

• MSCI Enterprise Analytics.

• MSCI Global Intel.

• MSCI Real Estate Climate Value-at-Risk (“RE Climate VaR”). RE Climate VaR



• Migrating products, data and services onto a cloud platform

• Modernizing our workplace

• Improving the client experience

• Enhancing data processing 

• Enhancing information security



Index.

Analytics.

All Other.



•

•

•

•

•





Henry A. Fernandez



C.D. Baer Pettit

Andrew C. Wiechmann

Robert J. Gutowski

Scott A. Crum



Risk Factors

You should carefully consider the following risks and all of the other information set forth in this Annual 
Report on Form 10-K. If any of the following risks actually occurs, our business, financial condition or results of 
operations could be materially and adversely affected. You should read the section titled “Forward-Looking 
Statements” on page 1 for a description of the types of statements that are considered forward-looking statements,
as well as the significance of such statements in the context of this Annual Report on Form 10-K. This information
should be read in conjunction with "Management’s Discussion and Analysis of Financial Condition and Result of 
Operations" and the consolidated financial statements and related notes. These factors could cause our future
results to differ materially from our historical results and from expectations reflected in forward-looking statements.

•

•

•
•
•

•

•

•
•
•

•

•
•
•

•
•
•
•
•
•



We are dependent on third parties to supply data, applications and services for our products and services and are
dependent on certain vendors to distribute our products. A refusal or failure by a key vendor to distribute our 
products or any loss of key outside suppliers of data, applications or services or a reduction in the accuracy or 
quality of such data, applications or services or any failure by us to comply with our suppliers’ or distributors’ 
licensing requirements could impair our ability to provide our clients with our products and services, which could 
have a material adverse effect on our business, financial condition or results of operations.

If our products contain undetected errors or fail to perform properly due to defects, malfunctions or similar 
problems, we may, among other things, become subject to increased costs or liability based on the use of our 
products or services to support our clients’ investment processes, which could have a material adverse effect on
our business, financial condition or results of operations.



The COVID-19 pandemic, or other widespread health crises, could have a material adverse effect on our 
business, financial condition or results of operations.

•

•

•

•

•
•

•



•

MSCI is exposed to potential reputational and credibility concerns.



Our clients that pay us a fee based on the assets under management or total expense ratio of an indexed 
investment product may seek to negotiate a lower asset-based fee percentage or lower the total expense ratio of 
such products or may cease using our indexes, which could limit the growth of or decrease our revenues from
asset-based fees.

e.g.
e.g.

Cancellations or reductions by any of our largest clients could have a material adverse effect on our business, 
financial condition or results of operations.

Our clients may become more self-sufficient, which may reduce demand for our products or services and 
materially adversely affect our business, financial condition or results of operations.



Any failures, disruptions, instability or vulnerabilities in our information technology architecture, platforms, 
vendors and service providers, production and delivery systems, software, code, internal network, the Internet or 
other systems or applications may disrupt our operations, cause our products to be unavailable or fail and impose
delays or additional costs in deploying our products, or impose conditions or restrictions on our ability to
commercialize our products or keep them confidential and result in reputational and other harm and have a 
material adverse effect on our business, financial condition or results of operations.

e.g.

Any failure to ensure and protect the confidentiality of data could have a material adverse effect on our business,
financial condition or results of operations.

e.g.

Successful cyber-attacks and the failure of cyber-security plans, systems and procedures could have a material 
adverse effect on our business, financial condition or results of operations. 



Migration of our applications, systems, processes and infrastructure to new technologies, cloud providers, data
centers, processes, platforms or applications could result in unanticipated failures, interruptions or delays in the
performance and delivery of our products, services and client support.  Such incidents could have a material 
adverse effect on our financial condition or results of operations.

e.g.

Our use of open source code could introduce security vulnerabilities into our internal network, systems and 
applications, impose unanticipated delays or costs in deploying our products or services, or impose conditions or 
restrictions on our ability to commercialize our products or services or keep them confidential.



Our business may be affected by changes in the global capital markets, including adverse equity market 
conditions, volatility in the financial markets and evolving investment trends. Such changes could decrease the 
use of our products and services which could have a material adverse effect on our business, financial condition 
or results of operations.

Competition and financial and budgetary pressures affecting clients in our industry may cause price reductions 
or loss of market share, which may materially adversely affect our business, financial condition or results of 
operations. To remain competitive, we must successfully develop new and enhanced products and services and 
effectively manage product transitions and integrations.



Our global operations and any future expansions may continue to place significant strain on our management 
and other resources, as well as subject us to additional, and in some cases unanticipated, risks and costs in
connection with political, economic, legal, operational and other issues resulting from our increased global 
footprint, which could materially adversely impact our businesses.

Failure to comply with regulations, or the introduction of new regulations or changes to existing regulations 
could materially adversely affect our business, financial condition or results of operations.



• Brexit.

• Regulation Affecting Benchmarks.



• Data Privacy Legislation.

• Investment Advisers Act.

Legal protections for our intellectual property rights and other rights may not be sufficient or available to protect 
our competitive advantages. Third parties may infringe on our intellectual property rights or we may infringe 
upon their intellectual property rights, which, in each case, could have a material adverse effect on our business, 
financial condition or results of operations.



Our revenues, expenses, assets and liabilities are subject to foreign currency exchange rate fluctuation risk.



Our indebtedness could materially adversely affect our cash flows and financial flexibility.



A change in our credit ratings could materially adversely affect our financial condition.

We may have exposure to tax liabilities in various jurisdictions. Future changes in tax law could materially affect 
our tax obligations and effective tax rate.



Our business performance might not be sufficient for us to meet the full-year financial guidance or long-term
targets that we provide publicly.

Our growth and profitability may not continue at the same rate as we have experienced in the past for several 
reasons, including if our operating costs are higher than expected, which could have a material adverse effect on 
our business, financial condition or results of operations.

We may be exposed to liabilities as a result of failure to comply with anti-corruption laws and any determination 
that we violated these laws could have a material adverse effect on our business.

If we are unable to successfully identify, execute and realize expected returns and synergies from acquisitions or 
strategic partnerships or investments, or if we experience integration, financing, or other risks resulting from our 
acquisitions or strategic partnerships or investments, our financial results may be materially adversely affected.



Our goodwill and other intangible assets resulting from our acquisitions could be impaired as a result of future 
business conditions, requiring us to record substantial write-downs that would reduce our operating income.

If we fail to attract or retain the necessary qualified personnel, including through our compensation programs, 
our business, financial condition or results of operations could be materially adversely affected.

We cannot provide any guaranty that we will continue to repurchase our common shares pursuant to our share
repurchase program.

Unresolved Staff Comments



Properties

Legal Proceedings

Mine Safety Disclosures



Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of 
Equity Securities

Dividend Policy



Equity Compensation Plans Not Approved by Security
   Holders ..........................................................................
Equity Compensation Plans Approved by Security
   Holders









The following discussion and analysis of the financial condition and results of our operations for the year 
ended December 31, 2020 should be read in conjunction with the consolidated financial statements and related 
notes included elsewhere in this Annual Report on Form 10-K. The discussion summarizing the significant factors 
affecting the results of operations and financial condition of MSCI for the year ended December 31, 2019 can be
found in Part II, “Item 7. Management’s Discussion and Analysis of Financial Condition and Results of 
Operations” of our Annual Report on Form 10-K for the year ended December 31, 2019 (the “2019 Annual 
Report”), which was filed with the Securities and Exchange Commission on February 18, 2020.

•

•

•

•

•



Revenues

Operating Expenses

•

•

•

•

•

•



Cost of Revenues

Selling and Marketing

Research and Development

General and Administrative

Amortization of Intangible Assets

Depreciation and Amortization of Property, Equipment and Leasehold Improvements

Other Expense (Income), Net



Adjusted EBITDA

Run Rate

Operating Metrics Run Rate

Subscription Sales

Operating Metrics  Sales

Retention Rate

Operating Metrics Retention
Rate

Significant Accounting Policies



Share Repurchases

Senior Notes

Tax Cuts and Jobs Act of 2017

Year Ended December 31, 2020 Compared to Year Ended December 31, 2019



Operating Revenues



http://ir.msci.com

Operating Expenses



Cost of Revenues

Selling and Marketing

Research and Development

General and Administrative



Amortization of Intangible Assets

Depreciation and Amortization of Property, Equipment and Leasehold Improvements

Other Expense (Income), Net



Net Income

Adjusted EBITDA



Reconciliation of Adjusted EBITDA to Net Income and Adjusted EBITDA Expenses to Operating Expenses



Index Segment



Analytics Segment

All Other Segment



Run Rate

•

•

•

•

•

•

•

•

•

•



Sales





Retention Rate



Senior Notes and Credit Agreement

 pari passu

•

•

•

•

•

•

•

•

•

•

•

•



•

•

Share Repurchases

Cash Dividends



Cash and Cash Equivalents

Cash Flows From Operating Activities

Cash Flows From Investing Activities

Cash Flows From Financing Activities



Foreign Currency Risk



Financial Statements and Supplementary Data



Opinions on the Financial Statements and Internal Control over Financial Reporting

Internal Control - Integrated Frameworkk
.

Internal Control - Integrated Frameworkk

Change in Accounting Principle

Basis for Opinions

.

.

Definition and Limitations of Internal Control over Financial Reporting



.

.

Critical Audit Matters

Unrecognized tax benefits













Basis of Financial Statements and Use of Estimates

Revenue Recognition



e.g.



e.g.

Share-Based Compensation

Compensation—Stock Compensation.

Research and Development

Research and Development



Internal Use Software

Internal Use Software

Income Taxes

Deferred Revenue

Accounts Receivable



Goodwill

Intangibles—Goodwill and Other

Intangible Assets

Foreign Currency Translation

Leases



Property, Equipment and Leasehold Improvements

Treasury Stock

Allowance for Doubtful Accounts



Accrued Compensation

Concentrations







Legal matters.

Senior Notes.





Revolver.

Leases





Goodwill

Intangible Assets, Net







Return of capital



Common Stock

Share-Based Compensation



Share-based Awards.





Income Tax Accounting Implications of the Tax Cuts and Jobs Act,







Divestiture of FEA



Divestiture of InvestorForce

“Segment Reporting,”









Changes in and Disagreements With Accountants on Accounting and Financial Disclosure

Controls and Procedures

•

•

•



Internal Control—Integrated Framework (2013)

Other Information



Directors, Executive Officers and Corporate Governance

Executive Compensation

Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

Certain Relationships and Related Transactions, and Director Independence

Principal Accountant Fees and Services



Exhibit and Financial Statement Schedules

Financial Statements

Financial Statement Schedules

Exhibits

































Form 10-K Summary
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