MSCI

MSCI ONE Navigation Guide

How to provide feedback and updates on your data

MSCI ONE is our dedicated online
portal designed for issuers in MSCI
ESG Research coverage. We have
made efforts to streamline the
platform’s overall navigation and
ease of use for our corporate issuers.
You'll find easier-to-navigate links to:

* Review your company’s
Sustainability and Climate Insights

° Review your company’s
Sustainability and Climate Data,
and provide any optional feedback
you might have on relevant issuer-
verifiable data points

* Manage your contacts

* Engage with the latest educational
resources on Issuer Academy

* Access your company’s MSCI
reports



MSCI

Navigate to Climate Insights toview ———(C )
your company's Implied Temperature

Rise and target information.

Navigate to Sustainability Insights

to view your company's ( )

* ESG Rating, ESG Rating
Distribution and ESG Rating
History

* Materiality Map
* SDG Net Alignment
* ESG Controversies

* Recent Developments affecting
ESG scores

* Business Involvement Screens

one.msci.com | 2



MSCI

Navigate to Companies > Sustainability
Insights > Rating Analysis to view: —)—C )
* Rating Drill Down

* Industry-Adjusted Score

* Industry Minimum and Maximum
Scores

* Weighted Average Key Issue score

Navigate to Companies >
Sustainability Insights > Rating
Change Attribution Tool which
provides insight as to why your
ESG Letter Rating may have

changed. ( )
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Select Manage Climate Data to
review and provide feedback on

your company’s climate data.

The General Information tab
describes our recent platform
enhancements and provides
links to useful resources. e

Select Climate Data to review e

the data we have collected for
your company — and share
your feedback on issuer-
verifiable data points where
relevant — across each of

the four categories: Targets,
Performance, Mitigation, and
GHG Emissions. e
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Selecting the dropdown within each
category — Targets, Performance,
Mitigation, GHG Emissions — shows
you the information we already
have on your company. Text in blue
identifies indicators that are eligible
for issuer verification.

Please also note our new
icons, which indicate the MSCI

Within the Manage Climate Data tab, use the “Download to Excel” feature
to download all Climate data points currently visible within each of the four
sections: Targets, Performance, Mitigation, and GHG Emissions. e—

Sustainability and Climate
assessments these data points

may be relevant for: | for Implied
Temperature Rise and R for

ESG Ratings. See the legend to
understand what the different colors
indicate for various data points.

Edit existing data by clicking the
blue text to access the Source and
Shared Fields page. Here, enter
the fiscal year and public source
for the indicators you're updating.
This portal enhancement aims to
simplify the process by requiring

a source only once, rather than for

G

each data point. e

A red asterisk denotes required
mandatory fields.

When you're ready, select Save and
Next to proceed to data editing.
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Each section — Targets,
Performance, Mitigation,
and GHG Emissions — will

download as its own excel file.

We hope this enhances your
user experience by making it
easier for you to review and
share across relevant internal
stakeholders.
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On the data point page, we now
include the data point definition for
easy reference, as well as a section

for additional information. e—

We also provide a link to the relevant
methodology and any available
history of what MSCI has published

for this data point. *

Users can edit the Issuer Value field
and select whether the feedback is a
data update or data correction.

We now also provide issuers with
the opportunity to verify data
accuracy. If you don't see the
‘verify’ checkbox on the page, you
may have a pending data feedback
submission already with our team,
or a value has not yet been sourced
for this data point.

Here, you can select from a
dropdown list if you added multiple
sources at the start and select the
applicable source as you're sharing

M)
O

feedback. e

Select Save and next to advance through the data points within this category. You
can update the record once all relevant and required fields have been addressed.

Please note that using the “Back” button before clicking on “Bulk submit” will
return you to the Climate Data homepage and erase any unsubmitted progress.
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Add a new record by selecting
the Add Record button where it

’* —— Add Record

appears. e

You will be taken to the Source
and Shared Fields page, which
we visited earlier.

The New Record page also
includes the new definition and
methodology content.

Add your new value and update

the source if necessary.

Issuers can choose to provide
a comment as needed. This is

entirely voluntary. .—l—

Continue through the related
data points to add the new
record. .
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When you're ready to submit all
your saved drafts to MSCI ESG
Research for review, click “bulk

submit” in the topright corner. e

You will be prompted to
acknowledge that you understand
the MSCI ESG Research Corrections
Policy. Agreement of this policy is

required to proceed. o

Submission History shows you
the status of all your Climate

Data submissions in one place.
Filter by submission type, MSCI
action, or dates.

)

()
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Navigate to Manage Sustainability
Data to provide data feedback

on all data categories excluding
climate and to access educational
resources like Issuer Academy. o«——

* MY DOCUMENTS > to upload
publicly available company
disclosures

* MY DATA > to provide non-
climate data feedback

* MY CONTACTS > to update
company contacts |

* MY RESOURCES > to access
Issuer Academy
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https://issuer-academy.looop.co/
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About MSCI Inc.

MSCI is a leading provider of critical decision support tools and services for the global investment community. With
over 50 years of expertise in research, data and technology, we power better investment decisions by enabling clients
to understand and analyze key drivers of risk and return and confidently build more effective portfolios. We create
industry-leading research-enhanced solutions that clients use to gain insight into and improve transparency across the
investment process.

To learn more, please visit www.msci.com.

About MSCI ESG Research Products and Services

MSCI ESG Research products and services are provided by MSCI ESG Research LLC, and are designed to provide in-
depth research, ratings and analysis of environmental, social and governance-related business practices to companies
worldwide. ESG ratings, data and analysis from MSCI ESG Research LLC. are also used in the construction of the MSCI
ESG Indexes. MSCI ESG Research LLC. is a Registered Investment Adviser under the Investment Advisers Act of 1940 and
a subsidiary of MSCI Inc.

The information contained herein (the “Information’) may not be reproduced or redisseminated in whole or in part without prior written permission from MSCI. The Information may not be used to verify or correct other data, to create any derivative works, to create indexes, risk models,
or analytics, or in connection with issuing, offering, sponsoring, managing or marketing any securities, portfolios, financial products or other investment vehicles. Historical data and analysis should not be taken as an indication or guarantee of any future performance, analysis, forecast
or prediction. None of the Information or MSCI index or other product or service constitutes an offer to buy or sell, or a promotion or recommendation of, any security, financial instrument or product or trading strategy. Further, none of the Information or any MSCI index is intended to
constitute investment advice or a recommendation to make (or refrain from making) any kind of investment decision and may not be relied on as such. MSCI ESG and climate ratings, research and data are produced by MSCI ESG Research LLC, a subsidiary of MSCI Inc. MSCI ESG
Indexes, Analytics and Real Estate are products of MSCI Inc. that utilize information from MSCI ESG Research LLC. MSCI Indexes are administered by MSCI Limited (UK) and MSCI Deutschland GmbH. The Information is provided “as is” and the user of the Information assumes the entire
risk of any use it may make or permit to be made of the Information. NONE OF MSCI INC. OR ANY OF ITS SUBSIDIARIES OR ITS OR THEIR DIRECT OR INDIRECT SUPPLIERS OR ANY THIRD PARTY INVOLVED IN MAKING OR COMPILING THE INFORMATION (EACH, AN “INFORMATION
PROVIDER") MAKES ANY WARRANTIES OR REPRESENTATIONS AND, TO THE MAXIMUM EXTENT PERMITTED BY LAW, EACH INFORMATION PROVIDER HEREBY EXPRESSLY DISCLAIMS ALL IMPLIEDWARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE. WITHOUT LIMITING ANY OF THE FOREGOING AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ANY OF THE INFORMATION PROVIDERS HAVE ANY LIABILITY REGARDING ANY OF THE INFORMATION FOR ANY DIRECT, INDIRECT,
SPECIAL, PUNITIVE, CONSEQUENTIAL (INCLUDING LOST PROFITS) OR ANY OTHER DAMAGES EVEN IF NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES. The foregoing shall not exclude or limit any liability that may not by applicable law be excluded or limited. Privacy notice: For

information about how MSCI collects and uses personal data, please refer to our Privacy Notice at https://www.msci.com/privacy-pledge
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