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The Future
of Global
Payments

Digital Wallets

Globally, cash and cards no longer make 
up the lion's share of retail transactions.

Today, fueled by innovation in financial 
technology, digital wallets have become the 
top choice for online and in-store shopping.

MSCI thematic indexes are rules-based, 
transparent, and regularly updated to take 
advantage of technological innovation.

Explore the indexes

msci.com/our-solutions/indexes/thematic-investing

visualcapitalist.com@visualcap/visualcapitalist
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results and actual results subsequently achieved by any investment strategy.

The analysis and observations in this report are limited solely to the period of the relevant historical data, backtest or simulation. Past performance — whether actual, backtested or simulated — is no indication or guarantee of 
future performance. None of the information or analysis herein is intended to constitute investment advice or a recommendation to make (or refrain from making) any kind of investment decision or asset allocation and should 
not be relied on as such�
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For companies developing digital 
wallets, low customer acquisition costs 
compared to other financial products 
have been essential to their growth.

Digital wallets also offer consumers a variety of 
benefits depending on the individual wallet. 

What Drives
Digital Wallet Use?

Source: ARK Investment Management LLC, 2020
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Survey Question: What Influences Consumers To Use Digital Wallets?
Due to rounding, percentages may total more than 100%.

The MSCI Fintech Innovation Indexes 
include companies associated with 
the development of new products and 
services as a result of technological 
innovation in the financial sector.

The MSCI ACWI IMI Fintech Innovation index comprises mainly 
large-cap companies in the finance or IT sectors.
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There are two indexes within this theme: 

MSCI ACWI IMI Fintech Innovation Index 
includes securities from 23 developed and 
24 emerging markets.

1

MSCI World IMI Fintech Innovation 30 
Index provides exposure to the top 30 
global companies related to the theme.
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Numbers may not sum to 100 due to rounding.

Annual Performance of the MSCI 
ACWI IMI Fintech Innovation Index
Soure: MSCI. Net Returns in USD. 
Data as of August 30, 2024.

Fintech Innovation**

MSCI ACWI IMI
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Top Global
Payment Methods
% Total of Transactional Value

Point of SaleeCommerce

Disclaimer: Due to rounding, figures may not add up to 100%
Source: Worldpay, 2024

P = Projected
*Other payment methods include Cash on Delivery, PrePay, 
POS Financing, PrePaid Cards, and more.
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An example of a 
widely-used digital 
wallet is Apple Pay, 
which had over 500 
million installations 
worldwide in 2020.
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