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Transcript 

Expanding frontiers: MSCI & Nuam’s vision for Latin America's emerging 
markets 

Juan Pablo Córdoba: So, George, welcome to nuam on air in Santiago de Chile. Thank you very much 
for joining us. We're excited to have you here. 

George Harrington: Thank you, Juan Pablo. Happy to be here. 

Juan Pablo Córdoba: Great. We're going to talk about the index that we launched today. So, I wanted to 
just start by saying what does this mean for MSCI, this partnership with nuam and the launching of this 
new index. 

George Harrington: This is a major, you know, major step forward for us, in our efforts, you know, in 
emerging markets, you know, in Latin America, the partnership that we've had with you, starting with 
BVC in Colombia, this obviously is a massive expansion. And we're incredibly excited. Obviously MSCI 
emerging market is a global benchmark. And this partnership really helps expand that effort, you know, 
into sort of some of the regional blocks where we're seeing very, very strong interest and very strong 
demand from our international investor community. 

Juan Pablo Córdoba: Excellent, George. And how do you view this, in the direction for nuam, to enhance 
its global credibility? Is this a step in the right direction? 

George Harrington: I think it's a huge step in the right direction. You know, I have been traveling recently 
over the last few weeks in New York and London. I think the index itself is going to take time in terms of 
investors understanding the combination of the countries that nuam index represents. 

But I think what's much more important is the accessibility that nuam is going to provide. When you look 
at things like, rebalance, trades, the sort of speculative investments into the emerging markets having a 
more accessible block, and an index, that we can build around that in terms of financial products, 
absolutely is the area where, where I think the strongest demand is going to be. So, a major step forward. 
And I think that the development of the index or the interest in the index will be greatly accelerated by 
the development of financial products. 

Juan Pablo Córdoba: Excellent, excellent, George. I'll follow up on that one. What in your view is the 
value to global investors? And I mean, we have this challenge of developing products that are tailored 
both to the international investment to the local investor. Are there the same pool of investors or the 
different, different types of investors? And how is this index potentially allowing us to further the 
participation of global investors? 

George Harrington: I think they're different. I think that, you know, when we look at the larger pool of 
MSCI clients that are looking at the ACWI universe, there's such a huge development of the tradable 
markets around those, so ETFs, of course, on MSCI are massive. 

I think there's right now over 2 trillion in total ETFs, ETFs assets out there tracking MSCI. The listed 
derivatives. You know, those have become, you know, incredibly active as well. And then of course into 
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other, you know, other SMAs and other type funds. So international investors have remained. I've always 
been very active and are continuing to be more so.  

The onshore markets, I think that it will take a bit more time for development. So, you know, if we look at, 
the derivative markets that are in Colombia in Peru and Chile, you know, they're relatively early stage. 
The ETF markets are there. And obviously, you're extremely well aware of the success that we've had in 
Colombia an ETF product, 

I think that's something that will infuse through the region over time. But international investors are going 
to look for products that they can easily employ into the market. And I think if we look at what's been 
happening in the EM block over the last few years, EM has become very, very large and almost used 
largely as a proxy for China. 

That's definitely being unwound. People are trading EM ex China actively, in financial product form, both 
in ETF and derivative. MSCI India, MSCI Saudi Arabia. You know, a lot of these exposures have become 
very active. I think, that the nuam block really allows for those EM investors to see a new area of interest 
where they can trade, you know, much more efficiently. 

The return characteristics over the last few years have been very strong. That's been picked up on, so I 
think the timing could not be better for the launch of the index. And obviously, more importantly, the 
launch of the exchange partnership. 

Juan Pablo Córdoba: Excellent. Well, that's good news. And I do see it, the same way that this is a great 
opportunity for Latin America in general, for nuam and then the nuam market. So, we hope to have all the 
participants working in the right direction. How do you see this, in the process of furthering the 
ecosystem locally? 

George Harrington: Yeah, I think the local ecosystem, again, in my view, is still relatively new, at least in 
certain components. So, as I mentioned before, the derivative ecosystem is still relatively new. Right? I 
think that's going to take some time. We already have seen some demand in the OTC markets 
internationally, not domestically yet. 

But I do think that the direction of travel is that you'll likely see some swap activity start, and then around 
that, that's where you would come to potentially derivatives, more likely, I would think it would be local 
ETFs is the way that I think that will develop, you know, already today obviously there's, there's 
Blackrock product in Colombia. 

There's VanEck products in Peru. There's Itau product, you know, here in Chile. So, I think that over time 
those, you know, may very, very you know may expand to the regional product, the nuam product, 
obviously that's what we all would like to see. But I think that there's going to be a fair amount of 
education that will be doing around the nuam methodology, some consultations in terms of liquidity 
thresholds around that. I think that will be an important part of helping the ecosystem of development 
locally. 

Juan Pablo Córdoba: Yeah. From what I heard today, I think there's a lot of work to be done in 
education, both locally and internationally. But for sure. 
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George Harrington: Yes. I think that, especially where you have a new local methodology that's going to 
apply to local index as well as to the regional index. I think that's going to be the sort of the big left that 
will be, will be focused on over the next 6 to 12 months. So, everyone understands. 

I think, as we go through a few rebalance cycles under nuam methodology, people are going to be 
watching very closely how that impacts the market. Obviously, not only do we have nuam, but we also 
going to be watching the Peru index and then next year the Chile index. I think that's going to have, you 
know, a lot of focus. So, it's going to be difficult for people to look at just nuam without looking at the 
local impact to the local trading as well on the local indexes. 

Juan Pablo Córdoba: Yeah, for sure. It's a lot of changes, but from what I hear, they're all in the right 
direction. 

George Harrington: Absolutely. 

Juan Pablo Córdoba: What can we tell our issuers, the companies in these markets? The whole idea of 
this is to make the markets more visible for companies. But not all of the companies are focused on 
being part of the index. What can we tell the issuers? 

George Harrington: Yeah, I think for the issuers there's a tension there. Right. So, there's no easy solve 
for that. That's obvious there are going to be companies that will be included and companies that won't 
be included based on liquidity ratios. I think that for larger firms, the big story is on accessibility. 

And we spoke about this on the panel downstairs just a bit ago. Accessibility is a huge factor. When it 
comes to sort of the rebalance trade and the efficiency around the rebalance trade. We certainly heard 
that in the US, in the European roadshows, that is a major factor. 

And I think that coming back again to education, I think that the companies are going to say, what does it 
take for us to be included in that? Because when they see a rebalance flow and they see higher demand 
for the included companies, they're going to want to be there. 

Because again, I am very confident that those flows will definitely happen. And therefore, being included 
in nuam is going to be something that I think is going to be in high demand, in all three countries. 

Juan Pablo Córdoba: Excellent. We have to work towards that. Yes, definitely. 

George Harrington: Yeah. 

Juan Pablo Córdoba: Now, in terms of financial innovation, you mentioned that one of the paths forward 
is developing products that are investable in the nuam index or reference the index like derivatives, etc. 
What are good examples around the world that we could follow or learn from? 

George Harrington: Yeah, I mean staying with EM. So, we've had a lot of experience, focusing on India, 
Saudi Arabia, Korea, where we now have product coming. And I think there's been different paths to 
success. So, there have been countries that have been very focused on keeping their local product local 
and then an offshore product, and sometimes in wide format, sometimes in limited format. 
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And I think that the best successes that we've seen without question are on the development on onshore 
offshore markets. And India is probably the best example. MSCI India is one of the most liquid, futures 
contracts that we have.  

The nifty trades onshore, in a number of different formats. But when you develop this onshore offshore 
market, the capital flows around that have worked extremely well. Without question. Brazil has been 
somewhere where obviously Bovespa trading onshore, MSCI Brazil trading offshore. A bit more 
competition between those two. But you know, that seems to be moving in the right direction. 

We're about to launch as I was just saying MSCI Korea trading offshore and then obviously KOSPI 
trading onshore. So, I think that, you know, these onshore offshore market developments have worked 
very well. nuam is a bit different, right. Because nuam is a block and therefore the creation of a single 
new, onshore derivative market and offshore derivative market I think is very interesting. 

And I think it's something that could develop very well if the derivatives markets are to evolve differently. 
Where there's Colombia, it has a derivatives market. Peru and Chile don't really have an active derivative 
market, you know, either synthetically or certainly from a listed standpoint. 

I think the part of the overall opportunity is that we're going to try and develop these international 
markets. We want to develop onshore interest. We want to develop offshore interest. How do we 
achieve that? I think more likely than not an international derivative is probably where you'll start. And 
then as the onshore participants get more comfortable with nuam index and more comfortable with the 
new single country indexes, then I think of derivatives as a natural evolution. But because the ETFs are 
there, I think, we'll probably see ETFs move before the synthetic product, at least onshore. 

Juan Pablo Córdoba: Excellent, thank you George. And I like the fact that you say we all the time - 
always we - it means we're going to be working together. So, precisely to wrap it up, I wanted to ask, 
what's in store in this future partnership between MSCI and nuam? Do you see this going forward? 

George Harrington: Yeah. I think we are in for a lot of education. And I think that applies to both, nuam 
and MSCI in terms of coming from the market participants, obviously outbound to market participants 
domestically, internationally as we've already started. But I think as we wrapped up our, wrapped up our 
meetings, the US and Europe, we both walked away and said, we have to do a lot more of that to 
continue the global interest in the product. 

But, you know, I think we're starting from a good base now, so I'm very happy about that. But there's no 
question that as we go through not just the process of the nuam, which, we've done successfully today. 
But the Peru country launch, the Chile country launch, you know, those are going to be major 
educational events that will go on. 

So, it's going to be a really, heavy, ongoing iterative process. But I think that, you know, again, based on 
where EM demand is now and the growth in the EM demand and especially, EM China, the timing is 
excellent. Well, we'll definitely learn a lot as we go through the process. 

We'll get a lot of feedback from local participants and international participants. But net-net and going 
back to the accessibility point that I made before, I think what we will end up with is a much deeper, more 
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liquid, vibrant market for nuam based on larger regional participation and larger international 
participation. 

Juan Pablo Córdoba: Well, that all sounds, very exciting. So, thank you very much, George, for visiting 
here in Santiago, for helping us in this process. And we look forward to the future together. Thank you 
very. 

George Harrington: Much. Absolutely happy to be here. And congratulations on the launch Juan Pablo. 

Juan Pablo Córdoba: Thank you. 
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Notice and disclaimer 

This document and all of the information contained in it, including without limitation all text, data, graphs, charts (collectively, the “Information”) is the property 
of MSCI Inc. or its subsidiaries (collectively, “MSCI”), or MSCI’s licensors, direct or indirect suppliers or any third party involved in making or compiling any 
Information (collectively, with MSCI, the “Information Providers”) and is provided for informational purposes only. The Information may not be modified, 
reverse-engineered, reproduced or redisseminated in whole or in part without prior written permission from MSCI. All rights in the Information are reserved by 
MSCI and/or its Information Providers. 

The Information may not be used to create derivative works or to verify or correct other data or information. For example (but without limitation), the 
Information may not be used to create indexes, databases, risk models, analytics, software, or in connection with the issuing, offering, sponsoring, managing 
or marketing of any securities, portfolios, financial products or other investment vehicles utilizing or based on, linked to, tracking or otherwise derived from 
the Information or any other MSCI data, information, products or services.   

The user of the Information assumes the entire risk of any use it may make or permit to be made of the Information. NONE OF THE INFORMATION 
PROVIDERS MAKES ANY EXPRESS OR IMPLIED WARRANTIES OR REPRESENTATIONS WITH RESPECT TO THE INFORMATION (OR THE RESULTS TO BE 
OBTAINED BY THE USE THEREOF), AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EACH INFORMATION PROVIDER EXPRESSLY 
DISCLAIMS ALL IMPLIED WARRANTIES (INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF ORIGINALITY, ACCURACY, TIMELINESS, 
NON-INFRINGEMENT, COMPLETENESS, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) WITH RESPECT TO ANY OF THE 
INFORMATION. 

Without limiting any of the foregoing and to the maximum extent permitted by applicable law, in no event shall any Information Provider have any liability 
regarding any of the Information for any direct, indirect, special, punitive, consequential (including lost profits) or any other damages even if notified of the 
possibility of such damages. The foregoing shall not exclude or limit any liability that may not by applicable law be excluded or limited, including without 
limitation (as applicable), any liability for death or personal injury to the extent that such injury results from the negligence or willful default of itself, its 
servants, agents or sub-contractors.   

Information containing any historical information, data or analysis should not be taken as an indication or guarantee of any future performance, analysis, 
forecast or prediction. Past performance does not guarantee future results.   

The Information may include “Signals,” defined as quantitative attributes or the product of methods or formulas that describe or are derived from calculations 
using historical data. Neither these Signals nor any description of historical data are intended to provide investment advice or a recommendation to make (or 
refrain from making) any investment decision or asset allocation and should not be relied upon as such. Signals are inherently backward-looking because of 
their use of historical data, and they are not intended to predict the future. The relevance, correlations and accuracy of Signals frequently will change 
materially. 

The Information should not be relied on and is not a substitute for the skill, judgment and experience of the user, its management, employees, advisors and/or 
clients when making investment and other business decisions. All Information is impersonal and not tailored to the needs of any person, entity or group of 
persons. 

None of the Information constitutes an offer to sell (or a solicitation of an offer to buy), any security, financial product or other investment vehicle or any 
trading strategy.  

It is not possible to invest directly in an index. Exposure to an asset class or trading strategy or other category represented by an index is only available 
through third party investable instruments (if any) based on that index. MSCI does not issue, sponsor, endorse, market, offer, review or otherwise express any 
opinion regarding any fund, ETF, derivative or other security, investment, financial product or trading strategy that is based on, linked to or seeks to provide 
an investment return related to the performance of any MSCI index (collectively, “Index Linked Investments”). MSCI makes no assurance that any Index 
Linked Investments will accurately track index performance or provide positive investment returns. MSCI Inc. is not an investment adviser or fiduciary and 
MSCI makes no representation regarding the advisability of investing in any Index Linked Investments. 

Index returns do not represent the results of actual trading of investible assets/securities. MSCI maintains and calculates indexes, but does not manage 
actual assets. The calculation of indexes and index returns may deviate from the stated methodology. Index returns do not reflect payment of any sales 
charges or fees an investor may pay to purchase the securities underlying the index or Index Linked Investments. The imposition of these fees and charges 
would cause the performance of an Index Linked Investment to be different than the MSCI index performance. 

The Information may contain back tested data. Back-tested performance is not actual performance, but is hypothetical. There are frequently material 
differences between back tested performance results and actual results subsequently achieved by any investment strategy.   

Constituents of MSCI equity indexes are listed companies, which are included in or excluded from the indexes according to the application of the relevant 
index methodologies. Accordingly, constituents in MSCI equity indexes may include MSCI Inc., clients of MSCI or suppliers to MSCI. Inclusion of a security 
within an MSCI index is not a recommendation by MSCI to buy, sell, or hold such security, nor is it considered to be investment advice. 

Data and information produced by various affiliates of MSCI Inc., including MSCI ESG Research LLC and Barra LLC, may be used in calculating certain MSCI 
indexes. More information can be found in the relevant index methodologies on www.msci.com.  

MSCI receives compensation in connection with licensing its indexes to third parties. MSCI Inc.’s revenue includes fees based on assets in Index Linked 
Investments. Information can be found in MSCI Inc.’s company filings on the Investor Relations section of msci.com. 

MSCI ESG Research LLC is a Registered Investment Adviser under the Investment Advisers Act of 1940 and a subsidiary of MSCI Inc. Neither MSCI nor any 
of its products or services recommends, endorses, approves or otherwise expresses any opinion regarding any issuer, securities, financial products or 
instruments or trading strategies and MSCI’s products or services are not a recommendation to make (or refrain from making) any kind of investment 
decision and may not be relied on as such, provided that applicable products or services from MSCI ESG Research may constitute investment advice. MSCI 
ESG Research materials, including materials utilized in any MSCI ESG Indexes or other products, have not been submitted to, nor received approval from, the 
United States Securities and Exchange Commission or any other regulatory body. MSCI ESG and climate ratings, research and data are produced by MSCI 
ESG Research LLC, a subsidiary of MSCI Inc. MSCI ESG Indexes, Analytics and Real Estate are products of MSCI Inc. that utilize information from MSCI ESG 
Research LLC. MSCI Indexes are administered by MSCI Limited (UK) and MSCI Deutschland GmbH. 

Please note that the issuers mentioned in MSCI ESG Research materials sometimes have commercial relationships with MSCI ESG Research and/or MSCI Inc. 
(collectively, “MSCI”) and that these relationships create potential conflicts of interest. In some cases, the issuers or their affiliates purchase research or other 
products or services from one or more MSCI affiliates. In other cases, MSCI ESG Research rates financial products such as mutual funds or ETFs that are 
managed by MSCI’s clients or their affiliates, or are based on MSCI Inc. Indexes. In addition, constituents in MSCI Inc. equity indexes include companies that 
subscribe to MSCI products or services. In some cases, MSCI clients pay fees based in whole or part on the assets they manage. MSCI ESG Research has 
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taken a number of steps to mitigate potential conflicts of interest and safeguard the integrity and independence of its research and ratings. More information 
about these conflict mitigation measures is available in our Form ADV, available at https://adviserinfo.sec.gov/firm/summary/169222.   

Any use of or access to products, services or information of MSCI requires a license from MSCI. MSCI, Barra, RiskMetrics, IPD and other MSCI brands and 
product names are the trademarks, service marks, or registered trademarks of MSCI or its subsidiaries in the United States and other jurisdictions. The Global 
Industry Classification Standard (GICS) was developed by and is the exclusive property of MSCI and S&P Dow Jones Indices. “Global Industry Classification 
Standard (GICS)” is a service mark of MSCI and S&P Dow Jones Indices. 

MIFID2/MIFIR notice: MSCI ESG Research LLC does not distribute or act as an intermediary for financial instruments or structured deposits, nor does it deal 
on its own account, provide execution services for others or manage client accounts. No MSCI ESG Research product or service supports, promotes or is 
intended to support or promote any such activity. MSCI ESG Research is an independent provider of ESG data.  

Privacy notice: For information about how MSCI collects and uses personal data, please refer to our Privacy Notice at https://www.msci.com/privacy-pledge. 
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