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Information Classification: GENERAL 

SUBJECT LINE: MSCI’s Commitment to Supporting Your Innovative Use of Artificial Intelligence 

MSCI uses AI to enhance our products and data collection to serve you better through continuous innovation, 
and we want to support your ability to innovate as well. We’re pleased to permit you to use enterprise-grade, 
approved AI models to reference and process the MSCI Services of your subscription, as described below.  

MSCI has published our client use of AI policy and terms in an AI Contract Supplement which focuses on: 

Your Current License Rights 

• Any output generated by the Approved AI from MSCI Services is subject to full compliance with the 
applicable license terms (including restrictions on redistribution and any required deletion).  

Security and Privacy 

• You are responsible for your Approved AI provider’s use of Services, and to maintain commercially 
reasonable and industry standard security safeguards. 

Intellectual Property 

• You may not directly or indirectly use the Services to train any Approved AI or other AI model; and 
• Any output generated by the Approved AI from MSCI Services may not be used to compete with or 

replace any products or services offered by MSCI or its data providers. 

We understand AI capabilities are rapidly evolving. We welcome the opportunity to learn more about how we 
might support our clients’ AI initiatives and respond to your feedback and questions. If you engage in an AI 
use case beyond the scope of the AI Contract Supplement or plan to, you must contact us promptly. 

To speak with a member of our team, please submit a support ticket or visit msci.com/support for more 
options. 

Thank you for your continued trust and partnership. 
 

 

Alvise Munari   Axel Kilian 
MSCI Chief Business Officer MSCI Chief Client Officer 
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