
MSCI ONE  
Navigation Guide
How to provide feedback  
and updates on your  
climate-related data

MSCI ONE, which includes our MSCI ESG Issuer 
Communications Portal (ICP), is a dedicated online 
portal designed for issuers in MSCI ESG Research 
coverage to:

•	 Gain insights into their ESG and Climate profile.
•	 Access their ESG Research assessments.
•	 Provide feedback on their Climate data at any time.

In this user guide we share how issuers can  
navigate MSCI ONE.
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https://one.msci.com


 

Issuers should be primarily 
familiar with the Insights and 
Operate dropdowns on the 
lefthand side of the screen.

Insights will direct you to 
Climate and ESG Overviews.
Navigate to Insights > Company

•	 Climate Overview for target data 
including ITR

•	 ESG Overview for ESG Rating, SDG 
Alignment, Controversies and more
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Navigate to Insights > Company > 
ESG > Rating Analysis to view:

•	 Rating Drill Down
•	 Industry-Adjusted Score
•	 Industry Minimum and Maximum Scores
•	 Weighted Average Key Issue Score

This detail is also available in your 
ESG Ratings Report, accessible via 
Operate > Reports

Operate also contains Data 
Provisioning, where you can 
provide feedback for MSCI ESG 
Research analyst review.

Navigate to Operate >  
Data Provisioning

•	 Climate for climate-related data
•	 ICP for all other data categories
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Index Servicing and Real Assets  
are for subscribers only. 
If you are interested in exploring 
these solutions, please email 
Corporate Sales @msci.com. 

▲
▲



 

Provide data feedback  
in the Climate tab under  
Data Provisioning.  

Clicking on any data point shows 
existing information. 

To provide feedback on an  
existing record: 
•	 Select editable fields (in blue) 
•	 Click on “Provide Feedback” (pencil icon) 
•	 “Reset to default” if appropriate 

To add a record (any new information):
1.	 Click the “New Record” button
2.	 Add all relevant information and the 

supporting URL 
3.	 Scroll up to the “Data points” section. 

“Select All” for each URL.
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Make and save all of your updates 
before submitting. You’ll see all saved 
updates under the relevant accordion.  
At this point, you also have the option 
to invite colleagues to review the data. 
Upon login, they’ll see the same 
“draft” information. 

To modify an existing record, find the 
editable fields by identifying the blue 
text. Click on “Provide feedback” 
(pencil icon) and edit as appropriate.

When you’re ready to submit all your 
saved drafts to MSCI ESG Research for 
review, click “bulk submit” in the top 
right corner.

You will be prompted to acknowledge 
that you understand the MSCI ESG 
Research Corrections Policy. Agreement 
of this policy is required to proceed. 
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Submission History is s a new feature 
that shows you the status of all your  
data submissions in one place. You can 
filter by submission type, MSCI action, 
and dates.

Click “definitions” in the top right corner 
to see how MSCI ESG Research reviews 
and evaluates data feedback.  
For more information on our 
methodology and process, visit https://
www.msci.com/esg-and-climate-
methodologies. 
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https://www.msci.com/esg-and-climate-methodologies


 

Through MSCI One issuers can 
also access our legacy Issuer 
Communications Portal to 
provide data feedback on all data 
categories excluding climate and 
to access educational resources.

Navigate to Operate > Data 
Provisioning > ICP
•	 MY DATA to provide non-climate data 

feedback 
•	 MY DOCUMENTS to upload publicly 

available company disclosures 
•	 MY CONTACTS to update company 

contacts*
•	 MY RESOURCES to access educational 

materials
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*Please note, adding company contacts via MY CONTACTS on the ICP requires you to follow the Account Creation Steps  
outlined in our “Getting Started with MSCI ONE and the ESG Issuer Communications Portal” Guide under MY RESOURCES.

If you have any questions or feedback, contact ESG Issuer Communications: esgissuercomm@msci.com. 

▲
▲

▲
▲

https://www.msci.com/documents/1296102/11039838/MSCI+ESG+Issuer+Communications+Portal+-+User+Guide.pdf/fa4a3708-e276-7eb0-c66c-dd0632e3fd18
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MSCI is a leading provider of critical decision support tools and services for the global investment community. With 
over 50 years of expertise in research, data and technology, we power better investment decisions by enabling clients 
to understand and analyze key drivers of risk and return and confidently build more effective portfolios. We create 
industry-leading research-enhanced solutions that clients use to gain insight into and improve transparency across the 
investment process.

To learn more, please visit www.msci.com.

About MSCI Inc.

MSCI ESG Research products and services are provided by MSCI ESG Research LLC, and are designed to provide in-
depth research, ratings and analysis of environmental, social and governance-related business practices to companies 
worldwide. ESG ratings, data and analysis from MSCI ESG Research LLC. are also used in the construction of the MSCI 
ESG Indexes. MSCI ESG Research LLC. is a Registered Investment Adviser under the Investment Advisers Act of 1940 and 
a subsidiary of MSCI Inc.
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